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Welcome to Enroll Austin  

 
This manual will help you complete enrollment/registration.  
 
If at any point you need help, you can ask the registrar at your school or file an AISD Help ticket. ​
 
The basic steps to enroll/register:  

●​ Access the Enroll Austin application by logging in or creating a new account 
●​ Confirm family information 
●​ Confirm registration to zoned or continuing school (ITE) OR create a program or general 

transfer application.  
●​ Submit Intent to Enroll (ITE) or program or general transfer application.  
●​ Check for next steps. 
●​ Complete and submit annual forms. (Annual forms must be completed and submitted 

successfully to generate an Austin ISD student ID number for newly enrolling students.) 
 
For newly enrolling families, your parent portal account will be generated once at least one student 
has an Austin ISD student ID generated. 
 
Annual re-registration and completion of annual forms is required of all students, every year!  

What documents should I have ready to complete my annual forms? 

All families returning to Austin ISD will need to submit the following documents: 

●​ Child’s immunization records (each year as updated) 
●​ Parent/Guardian photo ID (if updated) 
●​ Proof of guardianship (if applicable/updated) 
●​ Proof of residency (each year. This can only be a current, within 45 days, electric bill, gas bill, 

lease or mortgage statement, property should be homestead) 

Additionally, families enrolling for the first time will need to provide the following documents: 

●​ Child’s birth certificate (This can also be substituted with other documents that establish the 
child's identity, such as a statement of the child's date of birth issued for school admission 
purposes by Texas Vital Statistics, a passport, a school ID card, records or report card, a 
military ID, a hospital birth record, an adoption record, a church baptismal record, or any other 
legal document.) 

●​ Child’s immunization records 
●​ Child’s social security card (optional) 
●​ Child’s withdrawal form/last report card (if applicable) 
●​ Parent/Guardian photo ID 
●​ Proof of guardianship (if applicable) 
●​ Proof of residency (This can only be a current, within 45 days, electric bill, gas bill, lease or 

mortgage statement, property should be homestead) 

What documents will I need to apply for Pre-K? 

PreK registration begins April 1 as the Texas Education Agency does not allow school districts to 
begin processing Pre-K documentation until April 1 of each year.  

https://austinisd.incidentiq.com/guest/U8HYKURE/parent-portal-parent-self-serve?step=details#top


 

All families applying for Pre-K will be asked to provide the following documentation, in addition to the 
documents above: 

●​ All applications for Pre-K: 
○​ Proof of Income: Most recent pay stub or unemployment statement, worker's 

compensation, disability payment, or no income statement 
●​ If applicable to your family:  

○​ SNAP, TANF, or Medicaid Benefits: Most recent proof of benefits to include effective 
dates, case number, and child's name 

○​ Military Service: Statement of Service, Letter from Veterans Affairs stating eligibility for 
disability or Letter from Commanding Officer. Do NOT upload copies of Department of 
Defense identification 

○​ Foster Care: DFPS Verification Letter of PreK Eligibility or other documentation of foster 
care. 

○​ Star of Texas Award: Certificate or Letter from Governor or state representative 

 



 

Returning Families: Logging in for annual registration (two options) 
 
Option 1: Navigate to Austin ISD’s enrollment website and click Start Application. 
 
★Go to: http://www.austinisd.org/enroll and click Start Application. 
 

 
 

 
 
★Enter the email connected to your Parent Portal.  
➢​ If you don’t know what email is connected to your parent portal, please reach out to your school 

office.  
➢​ You may choose to use the application in Spanish by clicking En Español at the top. If you would 

like to use Arabic, Chinese (simplified), Myanmar (Burmese), Pashto, Persian, or Vietnamese, use 
the Google Select Language tool. 

 
 

https://www.austinisd.org/enroll


 

 
 
★After entering your email, you will be redirected to the Parent Portal. Complete the process by 
logging in with your Parent Portal email and password.  

➢​ You may log in with either your email or username.  
➢​ If you have forgotten your password, click “forgot password” on the second screen to be 

sent a password recovery email.  
➢​ If you have any issues with logging in, contact your school office for assistance. They can 

look up your email, username, and help reset your password.  

 
 
 
★Success looks like this. Skip to next section.​



 

 

 
 
Option 2: Log into Parent Portal first.  
 
★Go to http://portal.austinisd.org. Log in with your Parent Portal email and password.  

➢​ You may log in with either your email or username.  
➢​ If you have forgotten your password, click “forgot password” on the second screen to be 

sent a password recovery email.  
➢​ If you have any issues with logging in, contact your school office for assistance. They can 

look up your email, username, and help reset your password.  
 
 

 

http://portal.austinisd.org


 

★Click on the Enroll Austin tile. 
 

 
 

 
 
 
★Success looks like this. Go to next section. 
➢​ You may choose to use the application in Spanish by clicking En Español at the top. If you would 

like to use Arabic, Chinese (simplified), Myanmar (Burmese), Pashto, Persian, or Vietnamese, use 
the Google Select Language tool. 

​
 

 



 

New Families: Establishing a new account 
 
★Navigate to Austin ISD’s enrollment website and click Start Application. 
 
Go to: https://www.austinisd.org/enroll.  
 

 
 
★You will see the Enroll Austin log in screen 
 

https://www.austinisd.org/enroll


 

 
★Enter the email address you would like to use to register your student(s) and click Continue. 
➢​ The email address you use is important as it will be used for your Parent Portal and will be 

connected to your student(s) file(s) for their time in Austin ISD.  
 

★You will receive an email to validate your email address. This will contain a link that takes you to the 
next screen below.  
➢​ If you do not receive this email, check your email spam folder.  
➢​ At the end of the process, you will receive an email to set up your Austin ISD Parent Portal 

account. 
 
★Complete all fields and click Continue.  
 



 

 
 
 
★Complete the Parent/Guardian Information form and click Save.  
➢​ The home address entered on this form will be the home address for the students you add. 
➢​ You may return and update information on this page at any time. 

 



 

 
★Click “Yes, accept the alterations” if a pop-up appears when validating your address. 
➢​ This is very important to help identify your zoned schools.  



 

 
 
★On the home page, scroll down to My Students. Click Enroll a New Student.  
 
 

 
 

 
 
★Complete all boxes and select Next. 
 
 



 

 
 
★Congratulations! Your new student will now have a box in the My Students section of the page. 
Repeat for as many students are in the family.  

 



 

 
Round 1: Creating an application to a special program.  
 
★Scroll down to the bottom of the home screen and find My Students section.  

 
 
​
★Locate the student you will be completing an application for and click the Start button under the 
2026-2027 School Year Program Application. ​

 
 
 
★Review the Contact Information screen and make any updates needed. Then click Continue.  
➢​ If you need to change your address, navigate to the Family Information section in the top blue 

ribbon. This will change the address associated with all of your students.  



 

 
★On the next screen, you will see the special programs that are available in Round 1: Program 
Applications for your child’s grade level. Select up to seven programs. Then click Continue.  
➢​ You can click Back on most screens to go back to change information.  

 



 

 
 
★On the next screen, click the programs in order to rank them. Then click Continue.  



 

 
 

 
 
★On the next screen, indicate if either parent is a military service member or peace officer. Then click 
Continue.  



 

 
 
 
★The next screen provides a summary of your application for this student. 
 

 
 



 

★Scroll down on this screen and acknowledge Next Steps (if necessary). 
➢​ If Next Steps are present, you must click to acknowledge before you can submit the application. 

​
 

 
★Continue to scroll down and read the Terms and Conditions. Click Accepted Terms and Conditions. 
Click Submit.  
➢​ You must click Accepted Terms and Conditions before you can submit the application. 

​

 



 

 
★Congratulations! You have submitted the application. Next navigate to Next Steps in the blue 
ribbon.  
 

 
★Complete required next steps. These vary by the programs you have applied to. 
➢​ For any questions about next steps, please contact the school.  

​

​
 



 

★Next, navigate to Annual Forms. Scroll down for step by step help in the Annual Forms section. 



 

Round 2: General Registration and General Transfer Window–attend your zoned 
school or continue at your current school 
 
★To register your new student to attend their zoned school or your existing student to continue at 
your current school, click Start for the 2026-2027 School Year in your student’s box in the My Student 
section at the bottom of the page.  

 
 
 
 
★Review the Contact Information screen and make any updates needed. Then click Continue.  
➢​ If you need to change your address, navigate to the Family Information section in the top blue 

ribbon. This will change the address associated with all of your students.  

 
 
★Click the first button under the school block, then click Continue.  
 
 



 

 
 
★Congratulations! You have submitted your intention to attend your zoned school or return to the 
school you have been attending. Click Home.  
 
 

 
 
 



 

★Next, navigate to Annual Forms. Scroll down for step by step help in the Annual Forms section. 
(Look for a green bar titled Annual Forms)  



 

 
Round 2: General Registration and General Transfer Window–create a new general 
transfer application 
 
★To apply for a general transfer, click Start for the 2026-2027 School Year in your student’s box in the 
My Student section at the bottom of the page.  
 

 
 
★Review the Contact Information screen and make any updates needed. Then click Continue.  
➢​ If you need to change your address, navigate to the Family Information section in the top blue 

ribbon. This will change the address associated with all of your students.  

 
 
★Click the second button under the school block, then click Continue.  
 
 



 

 
 
★On the next screen, you will see the special programs that are available in Round 2: General 
Registration and General Transfer Window for your child’s grade level. Select up to seven programs. 
Then click Continue.  
➢​ You can click Back on most screens to go back to change information.  

 



 

 
 
★On the next screen, click the programs in order to rank them. Then click Continue.  



 

 
 

 
 
★On the next screen, indicate if either parent is a military service member or peace officer. Then click 
Continue.  



 

 
 
 
★The next screen provides a summary of your application for this student. 
 

 
 



 

★Scroll down on this screen and acknowledge Next Steps (if necessary). 
➢​ If Next Steps are present, you must click to acknowledge before you can submit the application. 

​
 

 
★Continue to scroll down and read the Terms and Conditions. Click Accepted Terms and Conditions. 
Click Submit.  
➢​ You must click Accepted Terms and Conditions before you can submit the application. 

​

 



 

 
★Congratulations! You have submitted the application.  
 

 
 
★Next, navigate to Annual Forms in the blue ribbon at the top of the screen. Scroll down for step by 
step help in the Annual Forms section.  
 

 



 

Round 3: General Registration and Transfer Exception Requests (coming soon!) 
 
PreK3 and PreK4 Applications (coming soon!) 

 



 

 
 
Adding a New Student 
 
★In the My Students section, locate the blue New Student box, and select Enroll a New Student.  
➢​ Take care to determine if you need to create a new student versus adding a student to your 

account using their Austin ISD student ID, as duplicate student files causes errors in the system.  
 

 
 

 
 
★Complete all boxes and select Next. 
 
 

 
 
★Congratulations! Your new student will now have a box in the My Students section of the page.  

 



 

Adding a Current or Former Student 
 
★Existing or former Austin ISD students should automatically appear on your dashboard. However, if 
you do not see one, you can add one.  
 
★Under the My Students section, find the question “Don’t see your current or former student listed 
below?” and click on the hyperlinked phrase “add them to your account.” 
➢​ You will need this student’s Austin ISD ID number. You have several options to find it. 

○​ Log into Parent Portal and check Parent Self Serve, 
○​ Contact your school 
○​ Find it on a previous Austin ISD report card; or 
○​ Create a ticket 

 

 
 
★Complete the form with the necessary information.  
 

 
 
★This student should now appear in your My Students section, ready to complete registration.  
 
 

 
 
 
 

https://portal.austinisd.org/
http://app.frontlineeducation.com/select/
https://www.austinisd.org/schools
https://austinisd.incidentiq.com/guest/U8HYKURE/parent-portal-parent-self-serve?step=details#top


 

 
Completing Annual Forms 
 
★After you have submitted your Intent to Enroll or Program or Transfer application, you must 
complete annual forms. These forms provide necessary information to Austin ISD and your school(s).  
 
★Click Annual Forms in the blue ribbon at the top of the screen.  
 

 

 
★First, complete the Family Annual Forms. These forms will be applied to all students in your family.  



 

 
★Click Start for each form. Complete the form and click Finish.  
➢​ If you need to save and come back, click Save instead of Finish.  
➢​ Each form can be edited before you click Submit Family Forms. Forms may not be edited after 

you click Submit Family Forms. If you need to change information after you have submitted, 
please contact the front office at your school.  

 
★Each form has a confirmation pop-up. Click Confirm to finish the form.  
 

 
 
★Once you have completed all family forms, click Submit Family Forms. Each form will then indicate 
Status: Submitted with a green check.  
➢​ Each form can be edited before you click Submit Family Forms. Forms may not be edited after 

you click Submit Family Forms. If you need to change information after you have submitted, 
please contact the front office at your school.  



 

​

 
★Next complete the student forms for each student.  

 

★Special note about the Supporting Documentation form. This form is where you can upload 
required personal documents, mark that you will bring these documents to your school, or mark Not 
Applicable (if allowed.)​
 



 

 
★If you mark Upload on any forms, you will be taken to an upload form after clicking Finish on the 
Supporting Documentation form. ​

 
★Then click Upload File and choose the file to upload. This function works on computers, tablets, 
and phones.  
 



 

 
 
 
★Once the forms are Complete-Ready to Submit, then click Submit All Forms. ​
​

 
 
★Congratulations on completing the enrollment/registration process!  
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